
ARIZONA CORP ri'&5&1hn ISSION 

Investigator: Jenny Gomez Fax:, , 

Priority: Respond Within Five Days 
~~ 

Opinion No. 2013 - 111780 Date: 71221201 3 
Comp laint Description: 19Y Other - Elec Dereg - Renewable Resource Portfolio 

NIA Not Applicable 

First: Last: 
ComDlaint By: Rainy Atchison 
Account Name: Rainy Atchison Home: (000) 000-0000 

Street: nla Work 

citv: nla CBR: - State- Az Zip: nla - is: E-Mail 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phon -zona ~i)rpmticri zommssion 
Nature of Complaint: 
DOCKET NO E-01345A-13-0248 
OPPOSE 

From: Rainy Atchison [mailto 
Sent: Friday, July 19, 201 3 4:17 PM 
To: Utilities Div - Mailbox 
Subject: Email from Public for Utilities Division 

CKETED 

The Commission is getting ready to act on a request from APS to increase rates on Solar customers and to put 
a tax on APS customers who have solar that will increase both the fees that they have to pay to APS and 
decrease the credit these solar customers get when they "return excess solar credits" to the electric company. If 
Solar Power is to go forward in this state and remain a viable source for homeowners, this cannot be allowed. If 
the Commission approves this action it will squash the market for new solar installations on homes & 
businesses as well as cost many well-paid solar industry jobs. Please deny this APS request. Thank You, Rainy 
& Sharon Atchison 
*End of Complaint* 

Utilities' Response: 
NIA 
*End of Response* 

Investigator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 7/22/2013 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax: - .  , 

~~ 

Opinion - NO. 2013 - 111783 Date: 7/23/2013 
ComDlaint DescriDtion: 19Y Other - Elec Dereg - Renewable Resource Portfolio 

08A Rate Case Items - Opposed 

First: Last: 
ComDlaint By: Wendy Rosen berg 

Street: nla work: (000) 000-0000 

Account Name: Wendy Rosenberg Home:( . 

City: nla CBR: 

State: Az Zip: 00000 - is: 

utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment 

Nature of ComDlaint: 

Contact Phone: 

Consumer is opposed to the increase that APS is asking for Solar customers. She states that this is not fair to 
residential consumers. APS is claiming that residential consumers are not paying enough for their electricity. 
She was told that APS pays consumers less for the wattage that is being sent to their system and then resells it 
for a higher price. 
*End of Complaint* 

Utilities' Res~onse : 

Investiaator's Comments and Disposition: 
Opinino noted and filed in Docket No. E-01345A-13-0248. closed 
*End of Comments* 

Date Completed: 7/23/2013 

ODinionNo. 2013 - 111783 


